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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE ^ 

re: Aiken, Jr. et al r> A TT - / 

Sena. No, 09/862,968 2™P ^ 21 » ^ ' 

Filed: May 22, 2001 Confirm*,*. No, 9829 

t? MI i ¥f ' _ Examiner; Viet Duv Vu 

For: METHODS, SYSTEMS AND COMPUTER PROGRAM PRODUCTS fop 

SSSSS- 1 - . Date:DeCemberU ' 2M RECEIVED 

Alexandria, VA 22313-1450 

. DEC 1 7 2003 

information disclosure sTATEMEN^chnology Center 2100 

Sir . CITATION UNDER 37 C.F.R. § 1.97 



Attached is a form PTO-1449, together with 



copy of the identified document(s). 



This Information Disclosure Statement is submitted in accordance with 37 C F R § 1 97(b) 
wrthin three months of the filing date of the above-referenced application or before the 
mathng of a first Office Action on the merits, whichever event occurs last. Accordingly no 
fee „ required. The Commissioner is authorized to charge any additional fee, or credit Ly 
refund, to our Deposit Account No. 09-0461. 

Respectfully submitted, 




Timothy J. O'Sullivan 
Myers Bigel Sibley & Sajovec, P.A Registration No. 35,632 

P.O. Box 37428 
Raleigh, North Carolina 27627 
Telephone: (919) 854-1400 
Facsimile: (919) 854-1401 
Customer No. 20792 

t . , Certificate of Mailing under 37 CFR 18 
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VA 22313-1450 on DecembeTl 1 2003 Co™»*,oiier for Parens, PO Box 1450, Alexandria, 
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